
 

Homeport Deployment Schedule 

Uninterrupted services 

 TWIC new hire procedures 

 Port status query 

 Merchant Mariner Application Status 

 VRP Express 

 Vessels & facilities search 

 Merchant Mariner Credential Verification 

 Merchant Mariner Sea Service Calculator 

 Most core CG accessible-only functions 
POC: Mr. Ryan Owens (CG-FAC) -  ryan.f.owens@uscg.mil – 202-372-1108 

Services unavailable Jan. 29 - March 31, 2016 

 Mariner Training & Assessment Database 

Temporary alternative: Email course completion certificates to the National Maritime Center  

Email:  NMCMTAD@USCG.MIL 

Call 1-888-IASKNMC (427-5662) 

External POC chat: https://www.livehelpnow.net/lhn/lcv.aspx?d=0&ms=&zzwindow=0&lhnid=19727  

 Security Plans 

Temporary alternative: Vessel and facility owners/operators can submit plans to their local Captain of the Port. 

Coast Guard members can enter and access plans through MISLE. 

 Merchant Mariner Credential Survey 

Temporary alternative: No alternative available at this time 

Email:  IASKNMC@uscg.mil   

Call 1-888-IASKNMC (427-5662) 

External POC chat: https://www.livehelpnow.net/lhn/lcv.aspx?d=0&ms=&zzwindow=0&lhnid=19727  

Services unavailable Jan. 29 -  April 30, 2016 

 Merchant Mariner Certificate 

Temporary alternative: No alternative available at this time 

Email:  IASKNMC@uscg.mil   

Call 1-888-IASKNMC (427-5662) 

External POC chat: https://www.livehelpnow.net/lhn/lcv.aspx?d=0&ms=&zzwindow=0&lhnid=19727  

 Marine Event Application 

Temporary alternative: To submit an Application for Marine Events please complete form CG-4423 found on 

http://www.uscg.mil/hq/cg5/cg544/homeport%202-0.asp and submit to your local Sector office. A complete 

Sector list can be found on the Homeport 2.0 deployment news and information site 

http://www.uscg.mil/hq/cg5/cg544/homeport%202-0.asp. 
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